*We would like your evaluation of our service and facility. Please print out our
survey and let us know how we are doing. You may fax it to 305-947-6214.

SERVICES PERFORMED AND YOUR LEVEL OF SATISFACTION

[ Tires [_] Brakes [_]Alignment [_]Tune-Up
[ ]Suspension [_] Air Conditioner [ ] Other
Unsatisfactory Satisfactory Excellent

Were the sales people helpful?

Was the show room clean?

Was the services department clean?

Was the waiting room comfortable?

Were the restrooms clean?

Was your car ready when promised?

Were your repairs properly explained?

Was your car repaired to your satisfaction

Would you like to be contacted? Yes No

If yes, please provide the information below:

Customer Name:

Telephone Number:

Invoice Number:

Date of Service:

I
Would you like to be on our mailing list to receive special offers? Yes No

Comments:



